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WA R R A N T Y  C L A I M  F O R M

Please complete the warranty claim form.  All information is required to process your claim.

Name:.......................................................................................................................................................................................................................................................

Address:........................................................................................... City:............................................State:..............................Zip Code:......................................

Phone #:......................................................................................... Email:...........................................................................................................................................	

Purchase date:............................................................................Invoice #:........................................ Product received on:.....................................................

 DS Frame		   CL Frame		   ML Frame		   M Frame		   MX Frame	
 Expodome 		   Display Dome	  Mega Series Frames	  Canopy Top		   Rail Skirt		
 Canopy Wall		  Flags		   Flag hardware	  Banners		   Roll Up Banner	
 Graphic Mat		  Table cover		   Spring Sign		   Market Parasol	  Media Lite		
 The Contour		  The Palisade		  Hay Bale Cover	  Event Fencing	  Ski Rack		
 Luna Sign		   Other

Items claimed (includes qty):.........................................................................................................................................................................................................

..................................................................................................................................................................................................................................................................

.................................................................................................................................................................................................................................................................. 	

.................................................................................................................................................................................................................................................................. 	

Reason:...................................................................................................................................................................................................................................................

..................................................................................................................................................................................................................................................................

..................................................................................................................................................................................................................................................................

..................................................................................................................................................................................................................................................................

..................................................................................................................................................................................................................................................................

Please email photos of the damaged product to warranty@impactcanopy.com

All orders need to inspected on delivery - orders damaged during shipping need to be claimed within 3 days of receiving the order.  
Any discrepancies must be reported within 3 days.  

All warranty claims must be accompanied by proof of purchase (ie invoice, sales receipt & packing slip).

Email to: warranty@impactcanopy.com
Fax to: 951.674.1443
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